InfoPrint Solutions Company United States Withdrawal Announcement

908-127, dated June 17, 2008

Services withdrawal: Declaration of plan to discontinue

maintenance services for selected InfoPrint Solutions Company
machines
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Overview

Periodically, InfoPrint® Solutions Company, a Ricoh®-IBM joint venture, provides notice to
customers of plans to terminate maintenance services for machines under a Maintenance
Agreement. At this time, we are providing notice that selected machine types and models will
be discontinued from maintenance services. Refer to the Withdrawn machine types/models
section for a complete list of the machine types and models being withdrawn.

InfoPrint Solutions Company will send no further correspondence of this nature for these

machines.

Planned withdrawal date

December 31, 2009

Withdrawn machine types/models
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Pre-pPost

Page Printer

Page Printer
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InfoPrint 60

Full-color Printer

Pre-Post
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Advanced Function Printer

Advanced Function Printer

InfoPrint Color 8

Network Printer 12

Network Printer 17

InfoPrint 21

InfoPrint 21

Network Printer 24

InfoPrint 32

InfoPrint 1312

InfoPrint 1120
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InfoPrint 1125

InfoPrint 1130

InfoPrint 1140

MultiFunction Printer Option
MultiFunction Printer Option

InfoPrint 1145

MultiFunction Printer Option

InfoPrint Color 1354
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5587 K02 Printer

5587  WIN
Trademarks
InfoPrint and Ricoh are registered trademarks of Ricoh Co., Ltd. in the United States, other
countries, or both.

Ricoh is a registered trademark of Ricoh Co., Ltd. and its affiliated companies.

Other company, product, and service names may be trademarks or service marks of others.

Terms of use

InfoPrint Solutions Company LLC ("InfoPrint") products and services that are announced and
available in your country can be ordered under the applicable standard agreements, terms,
conditions, and prices in effect at the time. InfoPrint Solutions Company LLC ("InfoPrint")
reserves the right to modify or withdraw this announcement at any time without notice. This
announcement is provided for your information only.
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